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Ordering

Please see the full terms of service on our website www-cudajet-com- All
products come with a l-year warranty-

All products are currently made to order- To order, you can choose the
following;

- A 50% deposit

Full payment

Secondary production run products are 15% deposit, estimated delivery
March 2023-

¢ o~
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Pleasc note that all orders with full upfront payment will have priority in
the queue over the 50% deposit option: Once the order is placed CudaJet
will proceed to manufacture your Underwater Jetpack(s). The lead time is
currently 120 days

from the initial \payment- Towards the end of production CudaJet will notify
you and request any outstanding funds be paid in full. Then Cudalet will

issue you with a tracking number and estimated shipping date-

|
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(Cuda Jet (Underwater Jetpack, Controller, Harness, Charger, Charge Key, ) &¢ 203

o ¢

< o 0c 0 s x ¢ ~r 0x> 20~ © >2xc¢ >

z . . .
SSSA Svaa rriepy sagrvenae resss  a Cleaning Kit, Carrying Bag)
td

- ” O - ” 23 <

Fafs s Ss 2525 s Terms & Conditions SA B 4 ramA5

cce o~ o0x0Zr,

CBASAF VI @
o>
“Payment Terms: 80% payment upon confirmation-
Balance 20% the consignment reached Male port-
One (1) year- Warranty.”
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Progress update as promised-

The initial round of development for the safety depth set feature has

been designed and coded-

We will be doing sub-sea tests towards the end of next week-

highest priority™-

o~
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I’m conscious of the delay caused so we are working on this at our

[V
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“As things are not going as agreed we want to cancel the order and

get the payment refunded.”
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“Well noted- Cudajet team will communicate you-

I already requested an explanation on Siyam World-

As this time best of my knowledge no unit has been sold to siyam
world-

As I know you are still first in Asia thru us.”
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“Come with a solution, these conditions were not shared by you

before- The conditions we agreed was to deliver end of October-”
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“Its in their website even- It’s a general term
They will contact you- But surely I will be helping you within their
refund policy-

Give them sometime for the explanation
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As the units were in Maldives, delivery was delayed for safety of
any customers for depth safety firmware upgrade, which the

manufacturer directly communicate with Razy”

n.:;.n.?f sAT FpZ5 iFai g a3 16:15 5 2022 FeA5E 29 25255 .37
- - -
7 03X 0 2~
‘/".’/’}/"VJ‘"/"

“The agreement was done with you (Best Dives and Maldives Island

Reality) and paid to you-
On the other hand someone from Cudjet contacted directly our

customer Jumeirah which is not acceptable.”

£2545 20028 45 16:25 5 2022 A2R5E 29 45352 $Pad 4 25525 5 38
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“We did purchase and sales process for best dives, no agreement has
been done in terms of anything

Everything in terms of sales and purchase and refund policy in with
Manufacturers conditions

You made a cancellation order-

Cudajet will be involving on cancellation and refund and yes 1 will

be helping you to get it organize within their refund policy-”
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“Following the meeting held on 25th February 2023 at Best Dives
office with Eric, Razy and myself it was agreed the full refund will
be paid to Best Dives and payment terms will be provided by you-

€27 2¢C ~ror 2~- 0- - o 272 .- c - oo ¢ -~ o o ol 22, ¢ o 3 -
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“Dear Eric and Razy

As mentioned in phone conversation with lirar

I can’t forsee anything payment in March and April

Also it will be great if we can the payment plan from 15th May for
4 installment plan, it’s a realistic time line for me-

Also I can’t agree with 3% percent interest of any delays or fee wich
I am totally against- If any delay happen reschedule payment on that
case of delay-

If we can agreee, I will agree to sign-

I do understand but hope you understand I will try my best for a
better plan if my situaiton with finance change in near future

At this Moment I am taking leave from work for the delivery of
baby:-

Also without giving enough time we will take a U turn in business

activities which no one want that to happen.”
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