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"22.1 You may from time fo time give us instructions in person at our
local offices or by telephone, our website or e-mail to change any of
your details given in the Dhiraagu Application Form or apply for new
or upgraded Service(s) pursuant to this Agreement- We may act on your
instructions or instructions purporting to be from you where we are of
the view that the instructions are properly authorised, and may decline to
act if we doubt that the instructions are properly authorised- In addition
to the [limitations set out above, you agree to indemnify and hold us
harmless from and against any loss whatsoever arising out of any actions

we take under such instructions---"
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“12-1-1 We may immediately suspend Services if:
you fail to make payment of our charges for Services or Equipment and/or

Dhiraagu Equipment by the Due Date or where we provide you with a pre-

paid service; you fail to recharge your Account when its balance reaches zero
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“13.4.2 We may terminate this Agreement with immediate effect if:

services have been suspended pursuant to Clause 12:1-1 for a period of more

than sixty (60) calendar days;”
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